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The Purpose Behind Selling   Action Guide
Everyone is in the sales business. What are some areas of your life (other than your job) where you utilize your sales skills?
What is the best way to overcome obstacles, deal with fear of rejection, and minimize self-doubt?

What are the three sales myths that Kenny mentions?

What does Kenny say is the REAL purpose of selling?

What does motivational sales guru Zig Ziglar say is the way to have everything you want in life?

What are a few things that top-selling technicians around the world have in common?

What does Kenny say is the REAL point of the sales process?
What does Kenny say is the REAL goal in sales?

Using the questions that Kenny provides, write a personal purpose statement for yourself:
The better your process is, the better you can guide your customer through a sequential experience, and the better results you’re going to receive.  
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