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Expert Status as a Technician   Action Guide
When you think about the word “expert” what comes to your mind?
A formal definition of expert is: “Somebody who has special skills or knowledge in a particular field.” Therefore, you are an expert. Write down a few specific skills or some knowledge that you possess which contributes to your expert status.
On the “Expert Scale” for your specific trade, where do you rate compared with the majority of your customers, and why?
What does Kenny say are the Five Keys to Expert Status?

Experts are always learning. What are you currently doing (or will you do in the near future) to consistently educate yourself and provide your customers with improved service?

What are some specific ways that you can personally seek outside help? (Ex. Ask questions of peers or mentors that you respect.)
Experts make mistakes. However, most people are afraid to make mistakes and leave their comfort zone. What’s one thing you can do today to get outside your comfort zone and minimize your fear of making a mistake? (Ex. Quote a new or less familiar product or service.)
What is one way that you share your expert status with your customers?

You’re not there to make a buying decision for your customer, but rather to share your expert status with them, to help them make a quality buying decision.
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